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Work/Study Program Marks 10th Year
On Monday, June 3, 27 college, graduate,
and medical students began a 12-week
practical learning experience here at the
Hospital Center. This learning experience,
known as the Work/Study Program, is
partially funded by a grant from the Dorothy
Rider Pool Health Care Trust. Participants
in the program will experience the
organization and operation of a health care
institution, as well as test and evaluate their
own educational and career goals.
Since its inception in 1976 with 10
participants, the Work/Study Program has
grown annually. This year, over 40
positions in a variety of health-related
careers have been filled at The Allentown
Hospital, HealthEast, Lehigh Valley Stroke
Program, Good Shepherd Rehabilitation
Hospital, Sacred Heart Hospital, and the
Pictured above are the 7985 Work/Study students.
First Row (Left to Right): Stephanie Santos, Jennifer
Kreider, Deborah Coggshall, Rhonda Yetter, and Maribeth
Sodl
Second Row (Left to Right): Kathy Furr , Richard Dooley,
Jr., Renee Georges, Marilee Subacc, Elizabeth Renner,
Esther Hunte, Sandra Snyder, and Petty Bossard
Third Row (Left to Right): Patricia Fleming, Melinda
Lengel, Sally Arters, Suellen Weaver, Sonja Potrebic,
Jolinda Shaw, Pat Hnatow, Nan Fosbrook, and Tina Ritter
Fourth Row (Left to Right): Andrea Szentirmai, Julie
McKenzie, Kris Feick, Nancy Silberg, Andrew Rappe, Kathy
Elwell, Leslie Davis, Frank Gergits, and Shawn Phillips
Fifth Row (Left to Right): Kathleen Difebo, Lori Ritter,
Natalie Newton, Tony Dimick, Sharon Sousa, and Anne
Pearson
Hospital Center. Applications for this year's
program were received from 612 students
attending 190 colleges and universities.
Please See WORK/S TUDY Page 2
IORK/S TUDY Continued From Page 7
Work/Study students at the Hospital
:enter include:
Clinical Laboratory - Patricio Fleminq,
Rochester Institute of Technology
Clinical Surgery - Renee Georqes , Howard
University Medical School
Dietary - Kristine Feick I Indiana
University of Pennsylvania
Education/Wellness - A. Richard Dooley I
Jr'l Yale University School of Medicine
Educational Development - Kathy Elwell,
University of Delaware
Medical Library - JoLinda Shaw , Kutztown
University
Medical Research - Anthony Dimick ,
Colorado State University; Sonja Potrebic ,
Harvard Medical School; Andrew Rappe,
Harvard University
Nursing/ Administration - Solly Arters ,
Bloomsburg University; Elizabeth Renner,
Frances Payne Bolton School of Nursing
Nursing/Cardiac Research - Shown
Philllos , Moravian College
Nursing/Clinical Programs - Anne
Pearson I Cedar Crest College
Nursing/Employee Health - Jennifer
Kreider I Allentown College
Nursing/Enterostomal Therapy - Deborah
Coqqshatl , Villanova University
Nursing / Patient Education - Andrea
Szentirmai, Syracuse University
Nursing/Short Procedure - Lori Ritter,
East Stroudsburg University
Nursing/Stroke Team - Kimberly Greulich,
East Stroudsburg University
Personnel - Suellen Weaver, Muhlenberg
College
Pharmacy - Stephanie Santos, Philadelphia
College of Pharmacy and Science
Physical Therapy - Rhonda Yetter,
Temple University
Planning - Margaret Bossard, Lehigh
University
Psychosocial Core - Sharon Sousa,
University of Connecticut
Respiratory Therapy - Richard
Friedenheim , University of Pennsylvania
School of Medicine
Social Services - Rosemary Bauder, Bryn
Mawr College Graduate School of Social Work
and Social Research
Toxicology - Franklyn Gerqi ts , West
Virginia University

































































Justine Panebiano - Medical
Records




If you happened to wander into the Fairground Square
Mall in Reading over the weekend of May 10, you would
have seen some familiar faces. Members of the MedEvac
crew were volunteering their time to man a display at the
Berks County Family Health and Safety Expo '85.
Put together by a coalition of groups interested in
improving public awareness of health and safety issues, the
Expo featured exhibits from more than 50 organizations such
as MedEvac, the Pennsylvania State Police, Mothers Against
Drunk Drivers, the Reading Hospital and Medical Center,
and Reading Rehabilitation Hospital.
Inside the mall, members of the MedEvac crew showed
the multi-projector slide show "When Minutes Matter",
produced by the Hospital Center last year to demonstrate
how MedEvac, the emergency department, the shock/trauma
unit, and the Burn Center respond to the needs of trauma
and burn victims.
In addition, they passed out printed material describing
these programs and discussed our capabilities and services
with the many people who stopped at the booth. Also
provided at the booth was safety material promoting the use
of seatbelts and describing the "Feet First, First Time"
Program. This program, being promoted by the Hospital
Center, seeks to prevent summertime head and neck injuries
by encouraging swimmers to test the waters before they
dive in.
Outside the mall, on-duty members of the MedEvac crew
assisted in this overall effort to bring visibility to the
MedEvac program in Berks County by landing MedEvac and
opening it up for tours. In addition, they demonstrated
MedEvac's capabilities by working with Berks County fire,





an open house to give staff a
"behind the scenes" preview
of their new location. The
two departments were
relocated to Suite 303A at
1251 S. Cedar Crest
Boulevard earlier this year to
free up needed space in the
medical records departments.
AII members of the Hospital
Center family were invited to
attend the open house, which








As president of the Parents Support Croup for Cystic
Fibrosis, I wish to thank everyone who helped with the
Bike-A- Thon on May 5. The hospital family is very
supportive of this worthwhile cause and many of them gave
up a beautiful Sunday to register bikers and count money.
From the C. F. children and their parents, "Thank you. II
Rose Haas, R.N.
Director of Employee Health Services
Hospital Center wins C.F. Trophy'
This year the Northeastern
Pennsylvania Chapter of the
Cystic Fibrosis Foundation
issued a challenge to the
business community. Which
corporosion could raise the
most dollars in the chapter's
eighth annual bike-a-thon ?
The Hospital Center, along
with a number of other
corporations throughout the
Lehigh Valley ~ took up the
challenge. And on May 5~
the Hospital Center won the
competition hands down.
Coordinated by Jeffrey
Burtaine , M. D. ~ director,
Wellness Center, the Hospital
Center's team included 23
riders who raised a total of
$916.00 for the cause. For
their ettorts , they received
the first place trophy in the
corporate challenge. In
addition to the team trophy ~
Lee Chonski ~ respiratory
therapy ~ received a trophy as
the team's top fund raiser.
While the Hospital Center's
team was very visible among
the 300 plus riders in the
adult bike-a-thon ~ riding was
not the only contribution
made by members of the
Hospital Center family. Staff
members at the hospital also
(Right) Jeffrey Burtaine ,
M. D. ~ director of the Wellness
Center, poses with the trophy
won by the Hospital Center's
team. Assisting him is his
dauqhter , Amy.
sit on the local CF chapter's
board of directors and were
very involved in planning and
coordinating the annual
cycling event. In addition,
approximately 15 other
members of our staff
volunteered their time to help
run the bike-a-thon.
Representing departments
such as nursin q , financial
services , human resources,
public relations, employee
health ~ and the Wellness
Center; these staff members
helped with registration ~
publicity ~ and financial
control.
"Without the involvement of
these staff members and their
willingness to give of their
time and talent , the
bike-a-then would not be the
success that it ls ;" according
to Martha Lebovitz ~ executive
director of the Northeastern
Pennsylvania Chapter of the
Cystic Fibrosis Foundation.
"I salute them and the
Hospital Center for giving
unselfishly to meet a major
community need. "
This year's bike-a-trion,
which included an adult 16
mile ride and a junior event
at Mack Truck's test track ,
raised more than $37~ 000.
That is an increase of over
$11 ~000 compared to last
year's bike-a-then, The
funds raised in this focal
effort will be used nationally
to support C.F. patient care
centers and professional and
public education efforts.








"Let me live like I want to live.
Let me give all I have to give.
Give me hope from a melody
and give me love."
With those words, set to a tune written
specially for the occasion, the "On Call"
special Diary of a Disease, Cystic Fibrosis, a
message of hope, concluded. And for those
who had the opportunity to watch the show
when it aired on May 20, the impact was
dramatic.
The half hour special, one of the best
we've ever filmed, used a diary format
broken into three segments to feature CF
past. present. and future. The first
segment dealt with the nature of the disease,
its deadly impact. and the ways it affects its
victims.
The second segment dealt with
management of the disease today -- current
therapies, hospitalization, costs,
psychological issues, and coping. The third
and final segment outlined the hope for a
cure "tomorrow" through research supported
by the Cystic Fibrosis Foundation.
Narrating the show were Nancy
Thurmond, an accomplished concert pianist.
and Jerry Cahill, an olympic pole vault -
hopeful, both of whom are CF victims.
Through a very frank discussion of their
lives and their experiences, these two
victims, who dare to hope and continue to
strive, helped viewers relate very personally
to this disease which is the number one
inherited killer of children and young
adults.
In addition to the dramatic message
conveyed by the narrators, the special
included interviews with Norm Manley,
perfusion, and his family which includes two
children battling CF. Also included were
interviews with staff members at Children's
Hospital in Philadelphia and Frank Deford,
an award winning senior writer at Sports
Illustrated and the author of Alex - the Life
of a Child -- the emotional story of his
daughter's loosing battle against Cystic
Fibrosis.
While thousands of people watched the
show locally, it is hoped that this is only a
fraction of the number who will eventually
view it. Because of the show's tremendous
impact and because of its value in telling the
CF story, efforts are currently underway to
arrange for a national broadcast on the PBS
network. Watch for future details.
Plans for the future and praise for
current achievements were the order of the
day at a recent HealthEast mixer ~ where
managers from the Lehigh Valley Hospital
Cent r, The Allentown Hospital, and Slate
Belt Medical Center gathered to share ideas
and to preview a newly developed slide
presentation.
Before the formal program began ~ the
crowd mingled among large promotional
displays which were developed to present to
the public the services which are available
within the HealthEast system. They will be
presented to various groups throughout the
community in an effort to increase public
awareness about what can be found at the
HealthEast institutions.
David Buchmueller , president , Healthiiost ,
then took the podium to introduce the
presidents of each of the HealthEast
institutions.
Darryl Lippman, president , The Allentown
Hospital ~ presented his operating plan which
will be put into effect this coming year. His
plan includes the continuation of the
integration studies which have been ongoing
between both HealthEast hospitals to examine
how they can consolidate their services to
reduce unnecessary duplication.
AIso~ future recruiting efforts at
Allentown Hospital will focus on hiring a
pediatric chairperson and a gynecologic
endocronologist.
In addition, plans are in the works to
enhance several existing programs at
Allentown, including radiology ~ psychiatry ~
the nursing school ~ medical residency ~
management support sy stems , Emergency
Center , home care and Poison Control
Center.
Ellwyn Spiker, president, Lehigh Valley
Hospital Center ~ then outlined his annual
operating plan. l t , too, features the
continuation of the integration studies so
that final plans can be made for consolidation
of services. Results from this study will
help hospital administrators solve the current
space problems at both hospitals.
Spiker went on to highlight many other
areas of development on which heavy priority
will be placed over the next year.
He cited as his number one focus , the
desire to continue to deliver high quality
health care. Several issues will be closely
examined to determine which new directions
will be taken to facilitate such care.
One issue deals with our sense of
responsibility to the community.
Traditionally ~ this has been an integral part
of the kinds of services offered by the
Hospital Center ~ and future plans include
the same kind of a commitment to the
community.
Photo #1
This portable display beautifully portrays
the HealthEast institutions and the services
they offer.
Photo #2
Ellwyn Spiker, Hospital Center president.
shares his plans for the Hospital Center's
future with managers from The Allentown
Hospital, Slate Belt Medical Center and the
Hospital Center.
Photo #3
Pat Costa (Left), vice president of
marketing, HealthEast, and David
Buchmueller , president. HealthEast, discuss
plans to exhibit the display in the
community.
Spiker also emphasized our need for
leadership within our medical staff. He
anticipates recruiting an individual who will
be salaried to help guide the medical
community into a productive and prosperous
future; someone whose sole responsibility will
be to the medical staff.
In order to maintain our position as the
leading health care providers in the region,
the HealthEast Hospitals will need to be able
to predict new areas of growth in years to
come. To this end, marketing efforts will be
increased so as to better direct our
development towards a secure future.
Other issues which will require managerial
attention in the forthcoming year include the
possibility of increasing the number of
critical care beds, new services development,
completing the Hospital Center's information
system, educational funding, upgrading our
medical school affiliation, and investing in
new equipment.
And finally, Spiker spoke about our
organizational culture; that is, the non-task
related issues which affect our daily work
environment. For instance, good employee
relations is a crucial feature of organizational
culture, as is getting to work on time and
observing parking regulations. Spiker would
like to spend time rethinking our culture to
enhance the work environment for all
Hospital Center staff members.
At this point in the program, Buchmueller
emphasized his commitment at the HealthEast
level, to human resources at all HealthEast
institutions.
An incentive compensation program is
currently being developed which will be
designed to creatively reward individual
performance, organizational performance, and
overall system performance. Yearly raises
will continue to be a major part of the
incentive compensation program, however,
Buchmueller also feels that employees need to
be recognized in other special ways.
Buchmueller then introduced the new
president of Slate Belt Medical Center,
Joseph Fortenbaugh. Fortenbaugh took the
podium and went on to outline some of his
goals for future development at Slate Belt.
A slide show highlighted its capabilities and
services to those who have not yet visited
the facility.
The program then turned to a very
critical topic, one which all hospital
employees nationwide are most certainly
discussing as it relates to their respective
institutions and personal lives. The topic is
health care costs, and Buchmueller spoke at
length as to how the HealthEast system is
answering the many questions being posed
regarding our cost savings efforts.
Please See HEAL THEAST Page 12
Automated Banking Center ...
As easy as ABC
As you may have noticed,
an Automated Banking Center
has been installed in the
Hospital Center across from
the entrance to the cafeteria.
The project was developed by
the Hospital Center in
cooperation with two local
banks -- First Valley Bank
and Union Bank .
The Automatic Banking
Center consists of two
automatic teller machines --
one from the CashStream
network and one from the
MAC network. Each network
will enable you to make cash
with drawals , deposi ts ,
trans iers , and balance
inquiries 24 hours a day J 7
days a week.
Because of the convenient
operating instructions and
display screen which will
guide you through each
transaction, the Automated
Banking Center is easy to
operate -- even for first time
users. ~ To use the Automated
Banking Center, all you need
is a valid access card from
any bank which is a member
PEOPLE
of the CashStream or MAC
networks. For your
convenience, included is a list
of participating banks for
each network.
As a special incentive to
introduce you to the
Automated Banking Center, a
sweepstakes will be held
through August 1. To be
eligible for the drawing J all
you have to do is fill out a
registration card located near
the Automated Banking Center
and deposit the card in the
box provided. The winner of
the grand pri ze, a Panasonic
video cassette recorder, will
be picked on August 1. In
addition J over 200 cash prizes
will be awarded to individuals




As an extra benefit , First
Valley Bank and Union Bank
have agreed to provide
lipreferred customer" status
to members of the Hospital
Center family who open
accounts with either bank.
Preferred loan rates and
other services will be
available.
It is hoped that the
Automated Banking Center
will prove to be a great asset













First National Bank of
Allentown






Terry Ann Capuano, R.N.J M.S.N.J
director of patient education J received the
Nursing Education Award from District /I of
the Pennsylvania Nurses' Association at its
annual membership meeting on June 7. The
award was presented to Capuano for her
leadershlp , knowiedqe , and ingenuity in the
area of patient education.
Capuano, who joined the Hospital Center's
family in 1982J received a Master's Degree in
Nursing from the University of Pennsylvania.
Her responsibilities as director of patient
education include developing and
coordinating a system of educational methods
and resources for patients and health care
nY'nfp,dnnn/c;. The oroaram is desiqned to
help patients and their families understand
the various aspects of their condition or
disease. Capuano has also lectured on
patient education topics at area and
state-wide conferences for health care
professionals.
Capuano is chairperson of the Nominating
Committee of PNA District /I and is a member
of Sigma Theta Tau Professional Nursing
Society. She is also a member of the
American Nurses' Association and the
American Heart Association. Capuano was
nominated as an Outstanding Young Woman of
American and she is listed in the 1985
edition of Who's Who in American Nursing.
Meet the General Accounting Team
General accounting is one of five
departments which together form financial
services. The other departments include
budget, business office, cost accounting,
and reimbursement. General accounting's
primary responsibility is to record,
summarize, and report financial data to
management and administration who then use
the data to control operations and achieve
Hospital Center objectives.
Over the past several months, a few faces
have changed in the general accounting
department. Jeff Miers and Marlene
Machusak are the newest staff members in
the department. Together with six
additional staff members and a volunteer,
they complete the general accounting team.
Jeff Miers, accounting manager for
financial reporting, joined the staff in
November, 1984. Some of his responsibilities
include accounting for Pool Trust grants,
inventories, fixed assets, long-term
investments, and debt and payroll reporting.
Miers also provides technical direction to
other staff members regarding accounting
principles and maintains the Hospital
Center's financial reporting computer system.
Miers received a B. S. degree from Lehigh
University. Prior to joining the Hospital
Center's family, he was assistant to the vice
president for finance at Arbogast and
Bastian.
Marlene Machusak along with Bonnie
Colver and Karen King are the accounts
payable clerks. Their responsibilities
include processing and paying invoices from
Hospital Center vendors. They maintain
vendor files and review vendor statements to
insure payments are properly applied to the
correct accounts.
Machusak joined the general accounting
staff in January, 1985. She has been a
member of the Hospital Center's family since
7977, when she joined the dietary department
staff. She holds an associate degree from
Penn State University.
Colver joined the general accounting team
in 7987. She is also responsible for
processing payroll time sheets and assisting
with Pool Trust and fixed asset accounting.
Prior to joining the Hospital Center's family,
Colver gained 70 years of data control and
processing experience at Allentown
Osteopathic Medical Center.
King also joined the Hospital Center's
family in 7981. She was a secretary for
American Kitchens for three years prior to
joining the general accounting staff.
Karen Smith, accountant for financial
reporting, joined the Hospital Center's family
in April, 7979 as business office staff
assistant. Her current responsibilities
Members of the General Accounting Team
include -- Front Row: (Left to Right) Karen
Smith, Marlene Machusak, Bonnie Colver,
and Karen King. Back Row: (Left to Right)
Bob Rees, Louise Reinhard, Mark Craig,
Betty Richards, and Jeff Miers.
include controlling and reporting the Hospital
Center's cash position, accounting for
self-insured benefits, statistical gathering,
and construction and equipment capital
budget status reporting. She is also
responsible for handling restricted
contributions to the Hospital Center.
In May, 1980, she left the Hospital Center
to take the position of data processing
supervisor at Allentown Osteopathic Medical
Center. Smith rejoined the general
accounting team at the Hospital Center in
May, 7981.
Louise Reinhard and Betty Richards, both
payroll clerks, are the veterans in the
department. Since joining the Hospital
Center's staff in 7974, they have had a lot
of contact with employees. Both Reinhard
and Richards are responsible for distributing
time sheets and paychecks and maintaining
records of hours worked by employees.
They also assist with Pool Trust reporting,
maintaining the office filing system, and
distributing monthly financial reports.
Prior to joining the Hospital Center's
family, both Reinhard and Richards received
extensive accounting experience from past
employment. Reinhard was a member of the
accounts payable department at
Zollin qer-Harned . Richards worked in the
accounting departments of both the UGI
Corporation and Allentown Osteopathic
Medical Center.
Please See TEAM Page 11
YOU SHOULD KNOW...
· .. We have received several comments from employees who
have expressed concerns regarding our health insurance
plan. The concerns expressed include the number of forms
necessary to be completed for claims, the amount of time it
takes for Prudential to process claims, and questions about
whether the coverage provided by Prudential is as good as
the coverage which was provided by Blue Cross/Blue
Shield.
· .. We agree, there are many forms to complete, especially if
you visit the emergency room or are admitted. However,
when the forms were designed by the personnel offices of
both the Hospital Center and The Allentown Hospital, they
were made to be as easy to complete as possible. We
recognize that multiple forms can be a nuisance to complete,
however, staff members in the business office are available
to help you complete your forms. If you need help or have
any questions about filling out the forms, contact Kim
Leaver at Ext. 8041, or Suzanne Rice at Ext. 8040.
· .. On the average, 90% of our claims are paid within 12 or
13 working days. The average time lapse for Blue Cross
was approximately two months. If you submit a claim and
don+t receive payment after three weeks, contact Prudential
directly at 1-443-4460 or Pam Oser in the recruiting office
at Ext. 8800.
... The coverage provided by Prudential is actually better
than the coverage which was provided by Blue Cross/Blue
Shield. When we changed to a self-insured plan
administered by Prudential in December, 1983, our existing
plan was duplicated by Prudential with a few improvements
in coverage.
HA VE CONCERNS? ..
· .. If you have comments or concerns with the benefits
package, please call the Benefit Hotline at Ext. 8801, or
Pam Oser at Ext. 8800. We will do our best to respond to
your concerns.
HAVING A BABY? ..
· .. In the last Benefit Spotlight column on June 7, it was
reported that our insurance plan will consider paying the
pediatrician IS bill for being present during a Cesarean
Section only if the baby is in distress. Since that time, we
have received several comments regarding this issue.
Several employees feel that during a Cesarean Section, most
obstetricians require a pediatrician in attendance. Under
these circumstances, the employees feel that Prudential
should pay for the pediatrician IS services.
We are currently checking into whether or not our plan
is consistent with other plans, how most obstetricians and
pediatricians feel about this issue, and what Prudential's
opinion is regarding this issue. When all the information
has been received, a decision will be made as to whether or
not we should amend our plan.
ROLL UP YOUR SLEEVES ...
· .. Our last blood drive on May 7 was very successful with
over 80 people donating. However, the Hospital Center is
still 430 pints short of the quota. For the next blood
drivel we're trying something different -- we're having a
late afternoon blood drive in addition to our usual morning
drive.
So get your arms ready -- the Miller Memorial
Bloodmobile will be here on MondaYI August 121 from
3:00-6:00 P.M'I and on Tuesday , August 131 from 9:00
A. M. - 12: 00 Noon. We need a total of 130 donors for
these two days. Please call the recruiting office at Ext.
8805 to sign up!
Recreation Committee Coming Events
WEDNESDA YI JUL Y 10 - HEAL THEAS T
WILDWA TER KINGDOM DA Y
Summer has finally arrived! And so has
the hot , humid weather. Why not take a
break from the heat and cool off on
Wednesday I July 101 at Dorney Park's new
Wildwater Kingdom. From 4;00-9;00 P. M. on
July 101 members of the HealthEast family
will have the chance to tryout the Lehigh
Valley area's newest attraction.
Tickets for HealthEast Day at the
Wildwater Kingdom are available in the public
relations department at the Hospital Center ,
and in the personnel office at The Allentown
Hospital.
Tickets are only $6.00 each (a $2.85
savings) and coupons are available for a
reducdd parking rate.
Don't be left out -- get your tickets now!
AUGUST 22-251 1985 - TORONTO AND
NIAGARA FALLS
An unforgettable boat ride on the "Maid
of the Mist" and an exciting dinner in the
clouds at the fabulous CN Tower, the
world's highest restauront , are just two of
the features of this 4 day/3 night bus tour.
The trip also includes roundtrip motorcoach
transportation I accommodations for one night
at a first class hotel in Niagara Falls and
two nights in beautiful Toronto. All taxes
and gratuities for meols , hotel and luggage
handling are prepaid.
The price of this exciting tour per person
is $215.00 (double occupancy l , $195.00
(triple occupancy) I and $180.00 (quad
occupancy) .
A $50.00 deposit per person is required
when reservations are made. For more
information , contact Janet Laudenslager in
public relations at Ext. 8900.
SEPTEMBER 13-151 1985 - PINEGROVE
RESOR T AND DUDE RANCH
Unlimited horseback ridinq , tennis,
swimminq , racquetboll , miniature qoit , and
grass skiing are just a few of the many
activities available at Pinegrove Resort and
Dude Ranch. This exciting package also
includes roundtrip motorcoach transportation I
welcome reception upon arrival, three full
meals each day I a cocktail party Saturday
evening; free nightly entertainment featuring
a live show and a D. J. I and continually
scheduled games and contests all weekend.
The cost of this unique weekend trip per
person is only $169.00 double occupancy l ,
$154.00 (triple occupancy l , and $139.00
(quad occupancy).
For reservations and more information I
contact Janet Laudenslager at Ext. 8900. A
$50.00 deposit per person will hold your
reservations.
TEAM Continued From Page 9
Bob Reesl Hospital Center volunteer, has
supported the accounts payable function
extensively since February , 1979. Since
then , he has contributed more than 31000
hours of his time.
Rounding out the department is Mark
Craiq , assistant controller, finance, who
heads the general accounting team. Craig I
who joined the Hospital Center's family in
October, 19831 has a B.S. degree from
Bloomsburg University. His responsibilities
include staff supervision and devetopment ,
computer systems evaluation I development of
departmental policies and procedures;
financial reporting I and cash forecasting.
Prior to joining the Hospital Center's family I
Craig was assistant controller at Geisinger
Medical Center in Danville.
HEAL THEAS T Continued From Page 7
Buchmueller cited a variety of statistics
which indicate that both HealthEast hospitals
are right on target with national trends in
health care costs. In many woys , we are
doing much better than similar institutions
nationwide. He offered praise to managers
of both hospitals for making their respective
institutions the cost effective centers of
excellence they are today.
A slide presentation developed by Pat
Costa, Director of Marketinq , Healthliast ,
and Rich Cutshall ~ Director of Public
Relations , Lehigh Valley Hospital Center ,
supported Buchmueller's facts. It will be
used, as will the large di splay s, to inform
the community that the HealthEast system is
committed to providing cost effective, quality
health care.
The slide presentation captured the
attention of the entire crowd as it's imaqes ,
music, and message were powerful ~ as well
as meaningful.
The evening concluded with a heightened
sense of managerial commitment to working
together as a sy stem , toward a bright future
for all HealthEast institutions.
Notes from our
Patients
"I had nurses who cared for me from ACU,
OHU, and 4C, and when I say these nurses are
super, super excellent, I mean everyone of
them. The head nurse of 4C was on vacation
while I was on the unit, and I'm sure she
enjoyed her vacation knowing her nurses were
doing a super job. I'm not very good at
remembering names, but Ann Lynch was one I
remember. She kept my morale and spirits up
as did Sue Harris. It think the head nurses
of all the units should be told what super
nurses they have working for them."
A patient from ACU~
OHU~ and 4C
'~ll the employees knew their jobs and
performed them professionally and without
hesitations. I did not expect the attention
I received. All of my needs were taken care
of promptly and with a smile."
A patient from 6B
••
Lehigh Valley Hospital Center
a HealthEast Hospital
P.O. Box 689
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